








Tax Invoice

(Original for Recipient)

Reliance Retail Limited

1, Bijay Cresent, G S Road, Rukminigaon Sixmile, Kamrup,
Assam Kamrup Assam 781006

Invoice No : 18R25R9999422729

Order Ref. No. : TB00003CL95Y

PAN No : AABCR1718E GST No : 18AABCR1718E1ZO

Payment Ref. No. : 416625558676

Mode of Payment : UPI

Invoice/Payment Date & Time : 14 Jun,2024 11:46:03

Place of Supply : 18 Assam

Sr.
No. Item Name HSN/SAC Qty MRP/Unit( `) Discount( `) Taxable

Amount( `)

Customer Address : 1105, kokrajhar, KOKARAJHAB CHAHARAR
WARD NO PART, NEAR SCIENCE
COLLEGE, 18, Assam, 783370

Jio Number : 3661796101

Customer Name : RAJIB BARMAN

1 JioFiber_1M_399 998422 1 470.82 0.00 399.00

Total Taxable Amount 399.00

35.91

35.91

CGST (9%)

SGST (9%)

470.82Total Amount( `)

Total Amount (in words)  Four Hundred Seventy Rupees Eighty Two Paisa Only

Telecommunication services to be provided by Reliance Jio Infocomm Limited
Platform services to be provided by Jio Platforms Limited
All disputes are subjected to Mumbai Jurisdiction
Tax is not payable under Reverse Charge basis for this supply.

Declaration : Certified that all the particulars given above are true and correct

Digital Signature

Registered Office: Reliance Retail Limited 3rd floor, Court House, Lokmanya Tilak Marg, Dhobi Talao, Mumbai - 400002
CIN: U01100MH1999PLC120563 www.relianceretail.com

Digitally signed by DS RELIANCE RETAIL LIMITED 
Date: 2024.07.04 10:41:31 IST 
Reason: Invoice 
Location: 18 Assam



Reliance Retail Limited

Payment Receipt

1, Bijay Cresent, G S Road, Rukminigaon Sixmile, Kamrup, Assam Kamrup Assam 781006

(Original for Recipient)

Payment Receipt No : TB00003CL95Y

Order Ref No : TB00003CL95Y

Date : 14 Jun,2024 11:46:03

Customer Address : 1105, kokrajhar, KOKARAJHAB CHAHARAR
WARD NO PART, NEAR SCIENCE COLLEGE,
18, Assam, 783370

Sr. No. Plan Details Qty Total( `)MRP/Unit( `)

Jio Number : 3661796101

Customer Name : RAJIB BARMAN

1 JioFiber_1M_399 1 470.82 470.82

470.82Total Amount ( `)

Total Amount (in words)  Four Hundred Seventy Rupees Eighty Two Paisa Only

Declaration : Certified that all the particulars given above are true and correct.

This is a computer generated payment receipt, hence does not require signature.

Registered Office: Reliance Retail Limited 3rd floor, Court House, Lokmanya Tilak Marg, Dhobi Talao, Mumbai - 400002
CIN: U01100MH1999PLC120563 www.relianceretail.com



Tax Invoice

(Original for Recipient)

Reliance Retail Limited

1, Bijay Cresent, G S Road, Rukminigaon Sixmile, Kamrup,
Assam Kamrup Assam 781006

Invoice No : 18R24R9999885017

Order Ref. No. : TB000034RN4Z

PAN No : AABCR1718E GST No : 18AABCR1718E1ZO

Payment Ref. No. : 403043354548

Mode of Payment : UPI

Invoice/Payment Date & Time : 30 Jan,2024 16:11:01

Place of Supply : 18 Assam

Sr.
No. Item Name HSN/SAC Qty MRP/Unit( `) Discount( `) Taxable

Amount( `)

Customer Address : kokrajhar, KOKARAJHAB CHAHARAR WARD
NO PART, SCIENCE COLLEGE, 18, Assam,
783370

Jio Number : 3661796136

Customer Name : RAJIB BARMAN

1 JioFiber_1M_399 998422 1 470.82 0.00 399.00

Total Taxable Amount 399.00

35.91

35.91

CGST (9%)

SGST (9%)

470.82Total Amount( `)

Total Amount (in words)  Four Hundred Seventy Rupees Eighty Two Paisa Only

Telecommunication services to be provided by Reliance Jio Infocomm Limited
Platform services to be provided by Jio Platforms Limited
All disputes are subjected to Mumbai Jurisdiction
Tax is not payable under Reverse Charge basis for this supply.

Declaration : Certified that all the particulars given above are true and correct

Digital Signature

Registered Office: Reliance Retail Limited 3rd floor, Court House, Lokmanya Tilak Marg, Dhobi Talao, Mumbai - 400002
CIN: U01100MH1999PLC120563 www.relianceretail.com

Digitally signed by DS RELIANCE RETAIL LIMITED 
Date: 2024.07.04 10:46:05 IST 
Reason: Invoice 
Location: 18 Assam



Reliance Retail Limited

Payment Receipt

1, Bijay Cresent, G S Road, Rukminigaon Sixmile, Kamrup, Assam Kamrup Assam 781006

(Original for Recipient)

Payment Receipt No : TB000034RN4Z

Order Ref No : TB000034RN4Z

Date : 30 Jan,2024 16:11:01

Customer Address : kokrajhar, KOKARAJHAB CHAHARAR WARD
NO PART, SCIENCE COLLEGE, 18, Assam,
783370

Sr. No. Plan Details Qty Total( `)MRP/Unit( `)

Jio Number : 3661796136

Customer Name : RAJIB BARMAN

1 JioFiber_1M_399 1 470.82 470.82

470.82Total Amount ( `)

Total Amount (in words)  Four Hundred Seventy Rupees Eighty Two Paisa Only

Declaration : Certified that all the particulars given above are true and correct.

This is a computer generated payment receipt, hence does not require signature.

Registered Office: Reliance Retail Limited 3rd floor, Court House, Lokmanya Tilak Marg, Dhobi Talao, Mumbai - 400002
CIN: U01100MH1999PLC120563 www.relianceretail.com



Tax Invoice

(Original for Recipient)

Reliance Retail Limited

1, Bijay Cresent, G S Road, Rukminigaon Sixmile, Kamrup,
Assam Kamrup Assam 781006

Invoice No : 18R25R9999410148

Order Ref. No. : TB00003C5P0I

PAN No : AABCR1718E GST No : 18AABCR1718E1ZO

Payment Ref. No. : 415811881677

Mode of Payment : UPI

Invoice/Payment Date & Time : 06 Jun,2024 11:34:04

Place of Supply : 18 Assam

Sr.
No. Item Name HSN/SAC Qty MRP/Unit( `) Discount( `) Taxable

Amount( `)

Customer Address : kokrajhar, VILL KOKRAJHAR, NEAR
SCIENCE COLLEGE, 18, Assam, 783370

Jio Number : 3661796434

Customer Name : RAJIB BARMAN

1 JioFiber_1M_399 998422 1 470.82 0.00 399.00

Total Taxable Amount 399.00

35.91

35.91

CGST (9%)

SGST (9%)

470.82Total Amount( `)

Total Amount (in words)  Four Hundred Seventy Rupees Eighty Two Paisa Only

Telecommunication services to be provided by Reliance Jio Infocomm Limited
Platform services to be provided by Jio Platforms Limited
All disputes are subjected to Mumbai Jurisdiction
Tax is not payable under Reverse Charge basis for this supply.

Declaration : Certified that all the particulars given above are true and correct

Digital Signature

Registered Office: Reliance Retail Limited 3rd floor, Court House, Lokmanya Tilak Marg, Dhobi Talao, Mumbai - 400002
CIN: U01100MH1999PLC120563 www.relianceretail.com

Digitally signed by DS RELIANCE RETAIL LIMITED 
Date: 2024.07.04 11:08:00 IST 
Reason: Invoice 
Location: 18 Assam



Reliance Retail Limited

Payment Receipt

1, Bijay Cresent, G S Road, Rukminigaon Sixmile, Kamrup, Assam Kamrup Assam 781006

(Original for Recipient)

Payment Receipt No : TB00003C5P0I

Order Ref No : TB00003C5P0I

Date : 06 Jun,2024 11:34:04

Customer Address : kokrajhar, VILL KOKRAJHAR, NEAR SCIENCE
COLLEGE, 18, Assam, 783370

Sr. No. Plan Details Qty Total( `)MRP/Unit( `)

Jio Number : 3661796434

Customer Name : RAJIB BARMAN

1 JioFiber_1M_399 1 470.82 470.82

470.82Total Amount ( `)

Total Amount (in words)  Four Hundred Seventy Rupees Eighty Two Paisa Only

Declaration : Certified that all the particulars given above are true and correct.

This is a computer generated payment receipt, hence does not require signature.

Registered Office: Reliance Retail Limited 3rd floor, Court House, Lokmanya Tilak Marg, Dhobi Talao, Mumbai - 400002
CIN: U01100MH1999PLC120563 www.relianceretail.com



Jio Number            
:     Account Number   
: 

Statement Date      
:Statement Time      
: 

3661796101

400082319720

04-Jul-2024

10:44:05

Registered Mobile : +919706528651

Mr. Rajib Barman
1105
Ps Kokrajhar Sub Divn Kokrajhar  Kokarajhab Chaharar Ward No Part Near
 Science College

Kokrajhar Kokrajhar Assam India 783370

| Email: BNS.ADV@REDIFFMAIL.COM

Security Deposit    
: 

` 0.00

Recharge Option

My Jio & Jio.com

Recharge using credit / debit card or net banking
on My Jio App or visit www. Jio.com and click on
Quick recharge. Download the app from Play
Store or App Store

Jio Self Care Jio Store

Cash / Credit / Debit 
CardWalk into a Jio Store and recharge by 

cash,
Credit card or debit card.

Jio Fiber ID            
: 

300728279955

Premium / ISD Calling

Premium / ISD Calling

Reach Us

Registered Office: Reliance Jio Infocomm Limited
Office-101, Saffron, Nr.Centre Point, Panchwati 5 Rasta, 
Ambawadi, Ahmedabad-380006, Gujarat, India
CIN: U72900GJ2007PLC105869

State Office: Reliance  Jio  Infocomm  Limited,
Fortune  2000   Bldg. 3rd   floor, Bharat Nagar,
Bandra Kurla Complex, Bandra (East), Mumbai
400051, India

Call 198 / 199 ( from JioFiber Voice Number )  or from 1800-896-9999 (from other networks)  |   Write to JioFiberCare@jio.com | Manage your world of Jio with MyJio app  |  Visit www.jio.com

PAN: AABCI6363G

0

Data

19.785 GB

VAS

0.00

Data

0.000 GB

0.00

0.00

VAS 0

0.00

Refer following pages for details of charges

1   Plan Recharges

Amount (`)

3  Add On Packs

0.00

Voice Local
Voice STD

00:00:00
00:00:00
00:00:00

Used Charged Amount (`)

0.00
0.00
0.00

2   Usage Charges
Volume / Duration

4   Other Purchases

5   Credit & Adjustments

0.00

Total Usage Summary

00:00:00 0.00

0.00

Amount(`)

0.00

Account Usage and Recharge Statement from 26-Jun-2024 to 04-Jul-2024

0.00

Page 1 of 5



Statement Date : 04-Jul-2024Mr. Rajib Barman  

As On Date : 04-Jul-2024

Account Number : 400082319720

Important Information

Visit www.jio.com, login with your Jio ID and password; click on 'Service Request' option under 
Profile menu to raise a complaint. To track the status of your existing complaint, use your unique 
Service Request Number.
You can also call 198 (toll-free) from your Jio number or 1800 896 9999 from other networks to 
register your service request / complaint.
You can also do a self-correction by visiting www.jio.com or through the MyJio app.

Appellate Authority
In case you are unsatisfied with the response on a complaint, you can contact the regional 
appellate authority with your complaint docket number.
Email: appellate.assam@jio.com, Telephone number: 18008893999
Fax : 18008891211, Address: Reliance Jio Infocomm Limited, Reliance Corporate IT Park Ltd., 1st 
Floor, Bijay Crescent, Mahapurush Srimanta Sankardev Path (G.S.Road), Rukiminigaon, Guwahati 
- 781022, Assam, India
(Working hours: Mon-Fri, 10:30 am to 6:00 pm)

DND (Do Not Disturb) Service
You can opt for DND if you do not wish to receive any promotional calls. 
To activate Full DND call 1909 (from your Jio Fixed line number) or 1800 896 9999
(from other networks), also you can activate DND through MyJio app or www.jio.com.

Charges
1.  Any disagreement on charges levied should be informed within 60 Days failing
     which all charges will be considered valid.

 

Tariff & Plans FTTH
1.  There will be no increase in any tariff item (except ISD) till six months from the
     date of your enrolment to the plan. Thereafter, Reliance Jio Infocomm Limited
     ("RJIL") reserves the right to revise the terms & condition  applicable to tariff plans.
2.  RJIL reserves the right to vary the penal charge rates periodically, as well as take
     recourse to any other action  available and considered appropriate, subject to
     Telecom Regulatory Authority of India (TRAI) regulations.
3.  As per TRAI regulations, tariff is charged basis the duration of the call rounded up
     to + / - 1 second, traceable to an  appropriate time reference.
4.  For billing, usage will be rounded up to the next higher pulse. For example, if you
     are on 30 sec/pulse billing plan, a 31sec call will be as 2 pulses. Similarly, if your
     data plan is billed on 10 KB/pulse, usage of 11 KB would be billed as 2 pulses.
5.  No migration fee is chargeable for changing tariff plan.
6.  No charge will be levied for any service without your explicit consent.
7.  In case you  are on  an unlimited data plan, post consumption  of your allocated
     data limit, you  will experience a downgrade in  speed as per Fair Usage Policy.

Complaints & Services Request

Current Plan Valid Till
1 JioFiber_1M_399 - Benefits

1. Unlimited Data @ 30 Mbps
2. Unlimited Voice
validity - 30 Days

14-JUL-24

Your Jio Plan Details
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Mr. Rajib Barman  Statement Date : 04-Jul-2024

Charges

Account Number : 400082319720

1 Data Count Billed Usage Free Usage Chargeable Usage Amount(`)

(GB) (GB) (GB)

1.1 Data 70 19.785 19.785 0.000 0.00

Subtotal 70 19.785 19.785 0.000 0.00
-

Total 70 0.000 0.000 0.000 0.00
-

Usage Charges
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Itemized Usage

Mr. Rajib Barman  Statement Date : 04-Jul-2024Account Number : 400082319720

No. Start Date & Time End Date & Time Destination Total Usage Billed Usage Free Usage Chargeable Usage Amount

(MB) (MB) (MB) (MB) (`)

(A) (B) (C = A-B)

1.0 Data

1 04-JUL-24 07:44:14 04-JUL-24 10:06:45 JIONET 0.264 0.264 0.264 0.000 0.00

2 04-JUL-24 02:19:51 04-JUL-24 07:44:05 JIONET 0.645 0.645 0.645 0.000 0.00

3 03-JUL-24 20:49:52 04-JUL-24 02:19:51 JIONET 0.674 0.674 0.674 0.000 0.00

4 03-JUL-24 15:19:50 03-JUL-24 20:49:52 JIONET 1714.239 1714.239 1714.239 0.000 0.00

5 03-JUL-24 15:13:49 03-JUL-24 15:19:42 JIONET 44.922 44.922 44.922 0.000 0.00

6 03-JUL-24 13:46:55 03-JUL-24 15:13:40 JIONET 168.711 168.711 168.711 0.000 0.00

7 03-JUL-24 13:36:56 03-JUL-24 13:46:46 JIONET 22.979 22.979 22.979 0.000 0.00

8 03-JUL-24 10:32:58 03-JUL-24 13:36:47 JIONET 1589.375 1589.375 1589.375 0.000 0.00

9 03-JUL-24 08:53:22 03-JUL-24 10:32:49 JIONET 2.110 2.110 2.110 0.000 0.00

10 03-JUL-24 07:54:30 03-JUL-24 08:53:13 JIONET 0.118 0.118 0.118 0.000 0.00

11 03-JUL-24 07:39:46 03-JUL-24 07:54:33 JIONET 0.049 0.049 0.049 0.000 0.00

12 03-JUL-24 06:25:24 03-JUL-24 07:22:13 JIONET 0.127 0.127 0.127 0.000 0.00

13 03-JUL-24 05:51:08 03-JUL-24 06:25:31 JIONET 0.127 0.127 0.127 0.000 0.00

14 03-JUL-24 04:04:12 03-JUL-24 05:34:13 JIONET 0.127 0.127 0.127 0.000 0.00

15 02-JUL-24 22:34:11 03-JUL-24 04:04:12 JIONET 0.733 0.733 0.733 0.000 0.00

16 02-JUL-24 18:07:26 02-JUL-24 22:34:03 JIONET 25.723 25.723 25.723 0.000 0.00

17 02-JUL-24 12:37:25 02-JUL-24 18:07:26 JIONET 1497.081 1497.081 1497.081 0.000 0.00

18 02-JUL-24 12:20:33 02-JUL-24 12:37:15 JIONET 77.432 77.432 77.432 0.000 0.00

19 02-JUL-24 12:03:03 02-JUL-24 12:20:17 JIONET 161.700 161.700 161.700 0.000 0.00

20 02-JUL-24 10:46:50 02-JUL-24 12:02:55 JIONET 1040.235 1040.235 1040.235 0.000 0.00

21 02-JUL-24 07:36:39 02-JUL-24 10:46:41 JIONET 14.629 14.629 14.629 0.000 0.00

22 02-JUL-24 02:06:38 02-JUL-24 07:36:39 JIONET 0.694 0.694 0.694 0.000 0.00

23 01-JUL-24 20:36:38 02-JUL-24 02:06:38 JIONET 0.733 0.733 0.733 0.000 0.00

24 01-JUL-24 17:36:07 01-JUL-24 20:36:29 JIONET 0.665 0.665 0.665 0.000 0.00

25 01-JUL-24 12:06:07 01-JUL-24 17:36:07 JIONET 1809.229 1809.229 1809.229 0.000 0.00

26 01-JUL-24 06:36:07 01-JUL-24 12:06:07 JIONET 233.438 233.438 233.438 0.000 0.00

27 01-JUL-24 01:06:07 01-JUL-24 06:36:07 JIONET 0.743 0.743 0.743 0.000 0.00

28 30-JUN-24 23:13:04 01-JUL-24 01:05:58 JIONET 0.284 0.284 0.284 0.000 0.00

29 30-JUN-24 19:04:20 30-JUN-24 23:12:54 JIONET 0.557 0.557 0.557 0.000 0.00

30 30-JUN-24 18:44:32 30-JUN-24 19:04:11 JIONET 0.069 0.069 0.069 0.000 0.00

31 30-JUN-24 16:37:46 30-JUN-24 18:44:23 JIONET 0.293 0.293 0.293 0.000 0.00

32 30-JUN-24 16:29:57 30-JUN-24 16:37:35 JIONET 0.059 0.059 0.059 0.000 0.00

33 30-JUN-24 13:10:17 30-JUN-24 16:29:48 JIONET 0.401 0.401 0.401 0.000 0.00

34 30-JUN-24 07:40:16 30-JUN-24 13:10:17 JIONET 0.733 0.733 0.733 0.000 0.00

35 30-JUN-24 02:37:57 30-JUN-24 07:39:44 JIONET 0.606 0.606 0.606 0.000 0.00

36 29-JUN-24 21:07:56 30-JUN-24 02:37:57 JIONET 0.723 0.723 0.723 0.000 0.00

37 29-JUN-24 20:46:18 29-JUN-24 21:07:48 JIONET 0.069 0.069 0.069 0.000 0.00

38 29-JUN-24 17:20:15 29-JUN-24 20:46:10 JIONET 2.002 2.002 2.002 0.000 0.00

39 29-JUN-24 11:50:13 29-JUN-24 17:20:15 JIONET 1734.991 1734.991 1734.991 0.000 0.00

40 29-JUN-24 11:33:59 29-JUN-24 11:50:04 JIONET 5.332 5.332 5.332 0.000 0.00

41 29-JUN-24 08:05:03 29-JUN-24 11:33:50 JIONET 252.784 252.784 252.784 0.000 0.00

42 29-JUN-24 07:19:18 29-JUN-24 07:19:18 JIONET 0.030 0.030 0.030 0.000 0.00

43 29-JUN-24 07:19:18 29-JUN-24 08:04:55 JIONET 0.088 0.088 0.088 0.000 0.00

44 29-JUN-24 05:06:23 29-JUN-24 07:06:19 JIONET 0.245 0.245 0.245 0.000 0.00

45 29-JUN-24 03:39:33 29-JUN-24 05:06:26 JIONET 0.186 0.186 0.186 0.000 0.00

46 29-JUN-24 02:54:09 29-JUN-24 03:39:35 JIONET 0.108 0.108 0.108 0.000 0.00

47 29-JUN-24 02:41:10 29-JUN-24 02:54:10 JIONET 0.030 0.030 0.030 0.000 0.00

48 29-JUN-24 02:30:32 29-JUN-24 02:41:12 JIONET 0.020 0.020 0.020 0.000 0.00

49 29-JUN-24 00:27:50 29-JUN-24 02:30:33 JIONET 0.264 0.264 0.264 0.000 0.00

50 28-JUN-24 22:34:19 29-JUN-24 00:27:54 JIONET 0.245 0.245 0.245 0.000 0.00

51 28-JUN-24 17:04:18 28-JUN-24 22:34:19 JIONET 225.450 225.450 225.450 0.000 0.00

52 28-JUN-24 16:43:33 28-JUN-24 17:04:08 JIONET 99.229 99.229 99.229 0.000 0.00

53 28-JUN-24 15:14:39 28-JUN-24 16:43:24 JIONET 67.579 67.579 67.579 0.000 0.00

54 28-JUN-24 15:02:42 28-JUN-24 15:14:31 JIONET 4.395 4.395 4.395 0.000 0.00

55 28-JUN-24 14:29:01 28-JUN-24 15:02:33 JIONET 146.485 146.485 146.485 0.000 0.00

56 28-JUN-24 08:59:00 28-JUN-24 14:29:01 JIONET 1951.641 1951.641 1951.641 0.000 0.00

57 28-JUN-24 03:29:00 28-JUN-24 08:59:00 JIONET 0.547 0.547 0.547 0.000 0.00

58 27-JUN-24 21:29:00 28-JUN-24 03:29:00 JIONET 0.528 0.528 0.528 0.000 0.00
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Mr. Rajib Barman  Statement Date : 04-Jul-2024Account Number : 400082319720

No. Start Date & TIme End Date & Time Destination Total Usage Billed Usage Free Usage Chargeable Usage Amount

(MB) (MB) (MB) (MB) (`)

(A) (B) (C = A-B)

59 27-JUN-24 15:59:00 27-JUN-24 21:29:00 JIONET 730.831 730.831 730.831 0.000 0.00

60 27-JUN-24 10:28:59 27-JUN-24 15:59:00 JIONET 1610.694 1610.694 1610.694 0.000 0.00

61 27-JUN-24 08:14:01 27-JUN-24 10:28:50 JIONET 0.186 0.186 0.186 0.000 0.00

62 27-JUN-24 02:43:59 27-JUN-24 08:14:01 JIONET 0.528 0.528 0.528 0.000 0.00

63 26-JUN-24 23:11:58 27-JUN-24 02:42:00 JIONET 0.479 0.479 0.479 0.000 0.00

64 26-JUN-24 19:08:57 26-JUN-24 23:11:48 JIONET 0.420 0.420 0.420 0.000 0.00

65 26-JUN-24 17:44:50 26-JUN-24 19:08:48 JIONET 334.620 334.620 334.620 0.000 0.00

66 26-JUN-24 12:14:50 26-JUN-24 17:44:50 JIONET 2936.836 2936.836 2936.836 0.000 0.00

67 26-JUN-24 06:44:42 26-JUN-24 12:14:50 JIONET 1740.684 1740.684 1740.684 0.000 0.00

68 26-JUN-24 06:16:13 26-JUN-24 06:44:43 JIONET 0.069 0.069 0.069 0.000 0.00

69 26-JUN-24 04:26:54 26-JUN-24 06:16:17 JIONET 0.235 0.235 0.235 0.000 0.00

70 26-JUN-24 03:03:49 26-JUN-24 04:26:58 JIONET 0.166 0.166 0.166 0.000 0.00

-
Subtotal 70 20259.223 20259.223 20259.223 0.000 0.00

Data Total 70 20259.223 20259.223 20259.223 0.000 0.00
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Jio Number            
:     Account Number   
: 

Statement Date      
:Statement Time      
: 

3661796136

400360051099

04-Jul-2024

10:46:51

Registered Mobile : +919706528651

Mr. Rajib Barman
Na
Ps Kokrajhar Sub Divn Kokrajhar  Kokarajhab Chaharar Ward No Part 
Science College

Kokrajhar Kokrajhar Assam India 783370

| Email: RAJIBBARMAN790@GMAIL.COM

Security Deposit    
: 

` 0.00

Recharge Option

My Jio & Jio.com

Recharge using credit / debit card or net banking
on My Jio App or visit www. Jio.com and click on
Quick recharge. Download the app from Play
Store or App Store

Jio Self Care Jio Store

Cash / Credit / Debit 
CardWalk into a Jio Store and recharge by 

cash,
Credit card or debit card.

Jio Fiber ID            
: 

300729508735

Premium / ISD Calling

Premium / ISD Calling

Reach Us

Registered Office: Reliance Jio Infocomm Limited
Office-101, Saffron, Nr.Centre Point, Panchwati 5 Rasta, 
Ambawadi, Ahmedabad-380006, Gujarat, India
CIN: U72900GJ2007PLC105869

State Office: Reliance  Jio  Infocomm  Limited,
Fortune  2000   Bldg. 3rd   floor, Bharat Nagar,
Bandra Kurla Complex, Bandra (East), Mumbai
400051, India

Call 198 / 199 ( from JioFiber Voice Number )  or from 1800-896-9999 (from other networks)  |   Write to JioFiberCare@jio.com | Manage your world of Jio with MyJio app  |  Visit www.jio.com

PAN: AABCI6363G

0

Data

0.000 GB

VAS

0.00

Data

0.000 GB

0.00

0.00

VAS 0

0.00

Refer following pages for details of charges

1   Plan Recharges

Amount (`)

3  Add On Packs

0.00
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Statement Date : 04-Jul-2024Mr. Rajib Barman  

As On Date : 04-Jul-2024

Account Number : 400360051099

Important Information

Visit www.jio.com, login with your Jio ID and password; click on 'Service Request' option under 
Profile menu to raise a complaint. To track the status of your existing complaint, use your unique 
Service Request Number.
You can also call 198 (toll-free) from your Jio number or 1800 896 9999 from other networks to 
register your service request / complaint.
You can also do a self-correction by visiting www.jio.com or through the MyJio app.

Appellate Authority
In case you are unsatisfied with the response on a complaint, you can contact the regional 
appellate authority with your complaint docket number.
Email: appellate.assam@jio.com, Telephone number: 18008893999
Fax : 18008891211, Address: Reliance Jio Infocomm Limited, Reliance Corporate IT Park Ltd., 1st 
Floor, Bijay Crescent, Mahapurush Srimanta Sankardev Path (G.S.Road), Rukiminigaon, Guwahati 
- 781022, Assam, India
(Working hours: Mon-Fri, 10:30 am to 6:00 pm)

DND (Do Not Disturb) Service
You can opt for DND if you do not wish to receive any promotional calls. 
To activate Full DND call 1909 (from your Jio Fixed line number) or 1800 896 9999
(from other networks), also you can activate DND through MyJio app or www.jio.com.

Charges
1.  Any disagreement on charges levied should be informed within 60 Days failing
     which all charges will be considered valid.

 

Tariff & Plans FTTH
1.  There will be no increase in any tariff item (except ISD) till six months from the
     date of your enrolment to the plan. Thereafter, Reliance Jio Infocomm Limited
     ("RJIL") reserves the right to revise the terms & condition  applicable to tariff plans.
2.  RJIL reserves the right to vary the penal charge rates periodically, as well as take
     recourse to any other action  available and considered appropriate, subject to
     Telecom Regulatory Authority of India (TRAI) regulations.
3.  As per TRAI regulations, tariff is charged basis the duration of the call rounded up
     to + / - 1 second, traceable to an  appropriate time reference.
4.  For billing, usage will be rounded up to the next higher pulse. For example, if you
     are on 30 sec/pulse billing plan, a 31sec call will be as 2 pulses. Similarly, if your
     data plan is billed on 10 KB/pulse, usage of 11 KB would be billed as 2 pulses.
5.  No migration fee is chargeable for changing tariff plan.
6.  No charge will be levied for any service without your explicit consent.
7.  In case you  are on  an unlimited data plan, post consumption  of your allocated
     data limit, you  will experience a downgrade in  speed as per Fair Usage Policy.

Complaints & Services Request

Your Jio Plan Details
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Jio Number            
:     Account Number   
: 

Statement Date      
:Statement Time      
: 

3661796434

400110533037

04-Jul-2024

11:19:18

Registered Mobile : +919706528651

Mr. Rajib Barman
Na
Po Kokrajhar  Vill Kokrajhar Near Science College
Kokrajhar Kokrajhar Assam India 783370

| Email: RAJIBBARMAN790@GMAIL.COM

Security Deposit    
: 

` 0.00

Recharge Option

My Jio & Jio.com

Recharge using credit / debit card or net banking
on My Jio App or visit www. Jio.com and click on
Quick recharge. Download the app from Play
Store or App Store

Jio Self Care Jio Store

Cash / Credit / Debit 
CardWalk into a Jio Store and recharge by 

cash,
Credit card or debit card.

Jio Fiber ID            
: 

300751261576

Premium / ISD Calling

Premium / ISD Calling

Reach Us

Registered Office: Reliance Jio Infocomm Limited
Office-101, Saffron, Nr.Centre Point, Panchwati 5 Rasta, 
Ambawadi, Ahmedabad-380006, Gujarat, India
CIN: U72900GJ2007PLC105869

State Office: Reliance  Jio  Infocomm  Limited,
Fortune  2000   Bldg. 3rd   floor, Bharat Nagar,
Bandra Kurla Complex, Bandra (East), Mumbai
400051, India

Call 198 / 199 ( from JioFiber Voice Number )  or from 1800-896-9999 (from other networks)  |   Write to JioFiberCare@jio.com | Manage your world of Jio with MyJio app  |  Visit www.jio.com
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Statement Date : 04-Jul-2024Mr. Rajib Barman  

As On Date : 04-Jul-2024

Account Number : 400110533037

Important Information

Visit www.jio.com, login with your Jio ID and password; click on 'Service Request' option under 
Profile menu to raise a complaint. To track the status of your existing complaint, use your unique 
Service Request Number.
You can also call 198 (toll-free) from your Jio number or 1800 896 9999 from other networks to 
register your service request / complaint.
You can also do a self-correction by visiting www.jio.com or through the MyJio app.

Appellate Authority
In case you are unsatisfied with the response on a complaint, you can contact the regional 
appellate authority with your complaint docket number.
Email: appellate.assam@jio.com, Telephone number: 18008893999
Fax : 18008891211, Address: Reliance Jio Infocomm Limited, Reliance Corporate IT Park Ltd., 1st 
Floor, Bijay Crescent, Mahapurush Srimanta Sankardev Path (G.S.Road), Rukiminigaon, Guwahati 
- 781022, Assam, India
(Working hours: Mon-Fri, 10:30 am to 6:00 pm)

DND (Do Not Disturb) Service
You can opt for DND if you do not wish to receive any promotional calls. 
To activate Full DND call 1909 (from your Jio Fixed line number) or 1800 896 9999
(from other networks), also you can activate DND through MyJio app or www.jio.com.

Charges
1.  Any disagreement on charges levied should be informed within 60 Days failing
     which all charges will be considered valid.

 

Tariff & Plans FTTH
1.  There will be no increase in any tariff item (except ISD) till six months from the
     date of your enrolment to the plan. Thereafter, Reliance Jio Infocomm Limited
     ("RJIL") reserves the right to revise the terms & condition  applicable to tariff plans.
2.  RJIL reserves the right to vary the penal charge rates periodically, as well as take
     recourse to any other action  available and considered appropriate, subject to
     Telecom Regulatory Authority of India (TRAI) regulations.
3.  As per TRAI regulations, tariff is charged basis the duration of the call rounded up
     to + / - 1 second, traceable to an  appropriate time reference.
4.  For billing, usage will be rounded up to the next higher pulse. For example, if you
     are on 30 sec/pulse billing plan, a 31sec call will be as 2 pulses. Similarly, if your
     data plan is billed on 10 KB/pulse, usage of 11 KB would be billed as 2 pulses.
5.  No migration fee is chargeable for changing tariff plan.
6.  No charge will be levied for any service without your explicit consent.
7.  In case you  are on  an unlimited data plan, post consumption  of your allocated
     data limit, you  will experience a downgrade in  speed as per Fair Usage Policy.

Complaints & Services Request

Current Plan Valid Till
1 JioFiber_1M_399 - Benefits

1. Unlimited Data @ 30 Mbps
2. Unlimited Voice
validity - 30 Days

06-JUL-24

Your Jio Plan Details
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Mr. Rajib Barman  Statement Date : 04-Jul-2024

Charges

Account Number : 400110533037

1 Data Count Billed Usage Free Usage Chargeable Usage Amount(`)

(GB) (GB) (GB)

1.1 Data 45 37.062 37.062 0.000 0.00

Subtotal 45 37.062 37.062 0.000 0.00
-

Total 45 0.000 0.000 0.000 0.00
-

Usage Charges
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